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Level 2: It will suit you if you already have
some knowledge or experience in the travel
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TRAVEL AND TOURISM PROFESSIONAL

The qualifications in travel and tourism cover many aspects to help you succeed in your career

within the industry, covering things like air fares, travel geography, tour guiding, resort

representative's and ski chalet hosts.

The qualifications in travel and tourism are for anybody that wants to work or already work

within the travel industry and want to develop their skills further.

These qualifications contains units that are relevant to all sectors of the industry, whether your

entering into a career as a travel agent, resort representatives or tour operations.

While completing this course, you'll cover things like:

e Worldwide travel and tourism destinations

e Air fares and ticketing
e Travel representative
e Holiday representative
e Tour guiding

e Tour operator

You will learn with your training provider - maybe through practical sessions, group

discussions or assignments. For each unit you will be assessed by a combination of

externally set assignments and online multiple choice tests.

Which level is right for me?

and tourism industry.

Example of routes available at this level

include:

Meet and Greet Services

Worldwide Travel and Tourism

UK Travel and Tourism Destinations
Travel and Tourism Support Services
Resort Representatives.

UK Tourism

Skills for Working in Travel and Tourism
Retail Travel

Travel and Tourism

Level 3: it is ideal if you've been working in the
travel and tourism industry for some time - you have
plenty of general experience, and might already
supervise others or manage resources. You want to

develop more specialised skills in a particular area.
Example of routes available at this level include:

* Special Interest Holidays and Independent Holidays
* Holiday Park Hosts

« Ski Chalet hosts.

* Hosting Ski Chalets

* Holiday Representatives

* Travel and Tourism Destinations

* Retail Travel

* UK Tourism

* Developing Tour Operator Products

* Adventure Tourism Development

* Worldwide Travel and Tourism Destinations

* UK Travel and Tourism Destinations

* Travel and Tourism
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The aim of this course is to provide a good theoretical basis, as well as the proper skills
in applying psychology in the field of teaching and education. So this course is
addressed to professionals in the education sector who would like a greater knowledge
and understanding of educational psychology.

OBJECTIVES:

Promote the acquisition and development of information, theories, evidence, strategies,
skills, services and products, which are based on educational psychology;

Become familiar with models of curriculum development, with particular emphasis on
curriculum modification for students with special educational needs;

Describe the process of learning in terms of educational learning theory;

Provide everyday examples of development related theories in practice;

Describe the fundamentals of special education;

Generate a basic individual education plan for a student with special educational needs.

Gain an understanding of schools as systems, of school cultures and of systems theory in
the context of organisational psychology.

Duration: 1 week and includes one professional and cultural visit.



