
CLASSROOM CONFLICT MANAGEMENT
The "Classroom Conflict Management" course provides educators with essential
strategies for addressing conflicts in the classroom effectively. In today’s diverse
educational settings, managing disputes constructively is crucial for maintaining a
positive, supportive learning environment. The course empowers teachers to
transform challenges into valuable learning opportunities through proactive conflict
resolution, ensuring a harmonious atmosphere where students can thrive.

Teachers will explore various conflict resolution techniques, such as mediation, active
listening, and negotiation. Emphasizing emotional intelligence and non-violent
communication, the course helps educators create an environment where students feel
heard and respected. Teachers will learn how to reduce tension and foster open
dialogue, encouraging mutual understanding and cooperation within the classroom.

 Objectives:

K A 1  F O R  T E A C H E R S  A N D  S T A F F
T R A I N I N G  C O U R S E

Introduce conflict resolution techniques to maintain a positive classroom dynamic.
Strengthen communication skills to foster a respectful and inclusive environment.
Provide tools for de-escalation, mediation, and proactive problem-solving.
Equip educators with strategies to promote emotional intelligence and active listening.
Encourage a culture of collaboration, understanding, and constructive dialogue.
Help teachers turn conflicts into opportunities for personal and social growth.
Support the development of classroom management strategies that reduce tensions and
enhance student engagement.

Duration: 1 week and includes one professional and cultural visit.


