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KA1l FOR TEACHERS AND STAFF
TRAINING COURSE

BRINGING ACCESSIBLE TOURISM TO THE CLASSROOM
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Tourism should be an experience open to all, yet many individuals still face barriers
when traveling. This course equips educators with the knowledge and tools to teach
future professionals in hospitality and tourism how to create truly inclusive
experiences. By understanding the challenges faced by people with disabilities and
exploring best practices in accessibility, participants will learn how to foster a tourism
industry that welcomes everyone.

Through real-world case studies and interactive methodologies, the course delves into
European accessibility standards, customer service strategies, and innovative
solutions for inclusive tourism. Educators will gain practical resources to inspire
students in designing services, atiractions, and facilities that meet diverse needs,
ensuring that accessibility becomes a natural and essential part of their professional
mindset.

Objectives:

e Introduce the concept of accessible tourism and its importance.

o Explore European guidelines and best practices for accessibility.

e Provide tools to teach students about the needs of people with disabilities.
o Offer strategies for creating accessible facilities and services.

e Promote an inclusive approach to customer service.

o Present case studies for integrating accessible tourism into training.

Encourage students to adopt inclusive practices and open-mindedness.

. Duration: 1 week and includes one professional and cultural visit.



